
 

Hickory Creek Mill – Warranty Information 

All flooring warranties apply only to the original purchaser of the flooring. In order to process a 

warranty claim, the original owner of the flooring must submit, in writing, a description of the alleged 

defect or damage, a proof of purchase, proof that the product was installed properly according to the 

manufacturer's specifications, and/or according to the guidelines established by National Wood 

Flooring Association. Scratches, cuts, or damages from impact are not covered by this warranty. 

 

LVP Flooring 

Hickory Creek Mill Laminate Flooring warrants that its resilient LVP (luxury vinyl plank flooring) products 

will be free from manufacturing defects for the length of time specified for the particular product 

(10/25/50 years for residential and 2.5/5/10 years for commercial.) This warranty further covers 

delaminating, loss of original pattern and color due to fading or wear, when the flooring is subject to 

normal use, provided the flooring covered by this warranty is installed and maintained according to the 

instructions included in the sold package. All floating product joints are warranted to be watertight. 

Scratches, cuts or damages from impact are not covered by this warranty. 

 

Examples of Exclusions to Hickory Creek Mill warranties: 

  Accidents, abuse, or misuse  

  Use of ammonia-based cleaning agents  

  Scratches, cuts, or damages from impact  

  Excessive sunlight exposure  

  Improper maintenance and care  

  Building, settling, and/or uneven subfloor  

  Water damage or inadequate moisture barrier  

  Improper installation  

  Incidental damage, loss or expense other than the cost of Hickory Creek Mill Flooring that 

may arrise from defective flooring. 

 

 

 

 



Floor Care Instructions:  

 -Use a dust mop 

 -Use a vacuum with a hard floor attachment that does NOT contain rotary brush heads 

that could cause scratches 

 -Wipe away dirt with a clean cotton cloth 

 -Dust with a soft cotton or cloth mop 

 -Keep vinyl, laminate & hard surface cleaner or household vinegar on-hand for light 

mopping 

 -Keep a walk-off rug or mat in front of doorways to keep dirt and debris off your floor 

 -Use felt floor protectors under chair legs and furniture to prevent damage 

 -DO NOT wax or refinish your laminate, vinyl or hardwood floor 

 -DO NOT use a steam mop on your vinyl, laminate or hardwood floor 

 -DO NOT use amonia-based cleaning products on any Hickory Creek Mill floor 

 -DO NOT pour liquid directly on the floor or use an excessively wet mop that will puddle 

or leave moisture standing on the floor 

 -DO NOT use soap or detergent-based cleaners on your vinyl, laminate or hardwood 

floor 

 -DO NOT allow spills to rest on your vinyl, laminate or hardwood floor for long periods 

of time 

 -DO NOT install your floor outside or in direct sunlight 
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